Voigt Passenger Safety & Access Policy
Applies to: School Buses and Motor Coaches
1. Purpose
The purpose of this policy is to ensure the safety, security, and well-being of all passengers and employees while operating Voigt school buses and motor coaches. This policy establishes clear rules regarding authorized personnel and procedures when a passenger does not feel safe disembarking.

2. Authorized Personnel Only
· Only Voigt employees who are acting within the scope of their job duties are permitted on Voigt buses at any time.
· Non-Voigt employees, including parents, guardians, visitors, contractors, or members of the public, are not allowed to board or ride Voigt buses unless expressly authorized by company management in advance.
· Drivers are required to politely but firmly deny access to any unauthorized individual and immediately notify dispatch if an issue arises.

3. Passenger Safety – Refusal to Disembark
· If a child or passenger states that they do not feel safe getting off the bus, the driver must not force the passenger to exit the vehicle.
· Passenger safety and comfort take priority over schedule or route completion.

4. Driver Responsibilities
When a passenger refuses to disembark due to safety concerns, the driver must:
1. Keep the passenger safely seated on the bus.
2. Remain calm, professional, and reassuring at all times.
3. Immediately contact dispatch and report:
· The location of the bus
· The reason the passenger does not feel safe
· Any relevant details or observations
Drivers must not attempt to resolve the situation on their own or allow unauthorized individuals to intervene.

5. Dispatch & Company Response
· Upon receiving notification from the driver, dispatch will coordinate the response.
· Voigt’s will send a designated Voigt official (management or authorized representative) to the scene to assess and resolve the situation.
· The passenger will remain on the bus until a safe and appropriate resolution is reached.

6. Compliance
· All Voigt’s drivers and employees are required to follow this policy at all times.
· Failure to comply with this policy may result in disciplinary action, up to and including termination.

7. Commitment to Safety
Voigt is committed to providing a safe, respectful, and secure transportation environment for all passengers. Every safety concern will be taken seriously and handled according to this policy.

